Othona Bradwell - Residential Team Member 

1 - Job Description 
	Summary, purpose and objectives of the role

	The Othona Community is seeking a full-time Residential Team  Member to live and work on-site at the centre at Bradwell-on-Sea in Essex. This role is more than just a job, it is a way of life and through your collaborative manner, you would bring self-motivation and a can-do-attitude.
The Othona Community is a dispersed community which strives to live out the values and teachings of the Christian faith through its two established centres which welcome people of all faiths & none to share this journey through a programme of events, retreats and group bookings. It is a place where everyone can explore, discover and share the things we have in common, rather than separate us.
Through sharing in our rhythm of Work, Worship, Study and Play, your people skills will enable you to relate easily and collaborate with staff, volunteers, guests and community members of all ages, abilities, backgrounds and circumstances. 
In return we offer 
· Living within a core community in a beautiful coastal location
· Simple accommodation in a chalet room
· All meals, council tax and utility bills included
· A modest salary and annual contribution to personal pension scheme
· Flexible hours with 2 days off per week; 33  days annual holiday (including Bank Holiday allowance)
Othona is an open and inclusive Christian Community, established in 1946. www.othona.org. We  welcome people of all ages, abilities, backgrounds and beliefs to our centre on the quiet coast of Essex.  
Othona at Bradwell-on-Sea consists of accommodation for 60 guests in multiple occupancy bedrooms and yurts, as well as capacity for people to camp. Our facilities and kitchen can cater for up to 150 people. The average size of most groups is between 30 – 60.  Othona is a 'home from home' community for many of its visitors, with a ‘simple living’ ethos, while providing a welcoming and relaxing atmosphere.


	Main duties and responsibilities

	The role of Residential Team Staff Member at Othona Bradwell is central to the delivery of our mission. It is crucial to enabling people to feel at home and to become part of our community whilst they stay here. You’ll bring an interest in hospitality, working alongside others of all ages, household management, office admin, social media, health & safety and safeguarding. You will have the personal qualities to be well organised, flexible, and adaptable, to cope calmly in ever changing circumstances and to work cheerfully and collaboratively as part of our team.  
As part of the residential team of Staff and volunteers reporting to the Wardens, you will undertake a variety of tasks and duties on a regular basis, often throughout a day, and together you will help ensure the safe running of the centre, programmes, kitchen, community, mission and ministry, building and developing a sense of community with staff, volunteers, community members and guests. facilitating and creating an environment which is welcoming and comfortable for all. Living together as the Residential Team, we share in the principles of Christian community even when there are no guests or visitors on site.
In particular, we welcome applicants with experience of, and enthusiasm for, working with children and young people.  We facilitate groups of many different all age activities, retreats and events. These include practical activities, crafts and learning that families can engage with together, as well as activities and games for visiting Groups and Schools bringing young people and children. 
Your work will include:  
· Office administration including booking of volunteers, event participants and payments, and basic social media posting.
· Reception & telephone call answering and responding.  
· Kitchen support, including preparation, cooking, cleaning and washing up.  
· Housekeeping, including cleaning toilets and rooms and associated administration (e.g. stocktaking, deliveries etc.)
· Along with your colleagues, you will coordinate the assistance needed each day and maintain ‘a happy ship’ by supporting volunteers, community members and guests who are delegated to other tasks as required. 
· Maintaining the highest standards of hygiene at all times and comply with Food Hygiene Standards and procedures and Health and Safety policies. Training will be given.
· Supporting twice-daily chapel services and reflections to be inclusive and accessible for all, occasionally leading them (when ready to) and supported by the Wardens. 
· Sharing time together with visitors and guests to listen, support and encourage them to participate in community to the best of their ability.
· A willingness to develop and facilitate various activities for children and young people, with the support of the Wardens and Resident team and alongside experienced Community members
· Driving the Community pick up truck, collecting guests and running errands to support the smooth running of the programme, site and community home
· Following and implementing the Othona values and Code of Conduct through behaviours to demonstrate that we are rooted in Christian values
· Other duties as reasonable, appointed by the Wardens.

	Summary Terms & Conditions

	33 days annual leave (which includes allowance for 8 Bank Holidays) 
Othona Pension scheme, 10% employers contribution 
Single room accommodation with shared bathroom (Tenancy through our Service Occupancy Agreement)
Meals, TV licence and WiFi are provided by the Community, and council tax paid
Transport – use of community vehicle for personal use, agreed rate charged 
Suitable development training as agreed 
A successful appointment will be conditional on the receipt of two satisfactory references and an enhanced DBS check 



2 - Person Specification 
	
	Essential 
	Desirable 

	Qualities
	A sensitive, collaborate and inclusive people-person, ready to welcome friend and stranger alike and encourage their participation in the community activity and way of life
Self-motivated, content to live in a remote community in basic accommodation.
	Sense of Humour




Previous experience of living in community and, or, a rural location 

	Qualifications 
	Food Hygiene level 2, or a willingness to acquire upon appointment to the role. 
A current driving licence.
	

	Faith 
	Ability to work in an ecumenical christian      setting, with those of all faiths or none.
Actively support the principles of “Inclusive Church”.
	Demonstrate regular participation in a Christian faith community or other spiritual practice.


	Knowledge and Experience
	Ability to work according to policies and procedures, especially H&S, food hygiene, information handling and safeguarding

	Interest in social media for publicity and communication purposes 
Interest or experience in retreat, hospitality, or customer, service 

	General Skills and Aptitudes
	Conversational English skills. With ability to communicate clearly verbally and in writing, including by email
Willingness to learn new skills eg. First aid, fire procedures, google workspace. Training will be provided.
The patience to train and work with volunteers, fellow residents, Community and visitors, and the humility to learn from them. 
Able to engage with a wide range of people in an appropriately warm, inclusive and friendly manner

	

	Personal Attributes 















Personal Attributes (continued)
	Resourceful, able to resolve problems as they arise 
A willingness to turn your hand to a variety of tasks such as cleaning, gardening, first aid, simple maintenance etc 
Resilient both physically, mentally and emotionally. 
Able to cope with the rigours of living and working on site with a small group of people in modest accommodation, in a moderately remote setting 
A resource finder, able to ask for and accept help from diverse sources for self and the running of the centre.
Able to maintain healthy personal boundaries and good self care.

	

	Circumstances 
	Current right to work (and remain) in the UK.
	



We understand that not every candidate will meet all the criteria listed above, and we warmly encourage applications from people who feel they are a strong overall fit for the role. 
Suitability will be assessed throughout the process, including your cover letter and by interview, where you will have the opportunity to demonstrate your skills, experience, and interest in the Othona Community and this role in your own words.

